.
AGILE SCRUM MASTER RESUME

Katrina Wheeler
922 Five Points
Hanover, MD 21076
(123) 697-5303
Email : [email]

Career Goal:

Looking for Agile Scrum Master position and contribute my vast experience in Onshore Offshore coordination,
Walkthroughs, Defect Reviews, Change Management, and Strategy Planning to ensure improvement in team delivery
commitments and customer satisfaction.

Technical Skills:

Proficient with Agile engineering Practices:

e TDD
e BDD
e Continuous Integration

Expertise in SDLC methodologies:

o Agile
e Scrum
o Waterfall

Sound knowledge of programming languages:

o C++
e Java
e Perl

Effectively utilized various databases:

Oracle 10g
SQL server
MS Access
Sybase

Technically skilled in Web servers:

e Apache
¢ |IBM WebSphere
o IS

Strong technical command of project management tools:

e Rally
e TFS
e Jira

Well-versed in version control tools:

e CVS
o Clearcase
e Sharepoint

Immense ability to perform:

e Proposal development
e People management
e Process improvement
¢ Risk management

Relevant Experience:

Agile Scrum Master

Hitachi Consulting Corporation
January 2012 — Present
Hanover, MD

e Managed and evaluated helpdesk, training and site installation services.
e Supported ERP implementation utilizing Sales force and SAP programs.



Executed SoS calls and resolved all client problems.

Implemented and supported Sprint planning and retrospective activities.
Provided technical support for Sprint Cycles and testing with Rally tool.
Formulated and executed process flows and product backlog.

Trained other members regarding Agile methodologies and Rally usage.
Participated in CTl implementation and conducted system and integration testing.

Agile Scrum Master

Symphony Corporation
November 2010 — January 2012
Columbia, SC

Conducted technical training session regarding Agile development methods.
Participated in meetings, technical discussion, reviews and release planning.
Provided technical assistance during project planning and demonstrations.
Formulated, implemented and maintained tools and practices.

Prepared and coordinated project proposals and schedules.

Monitored IT programs and supported financial management functions.
Evaluated information radiators and Scrum issues on daily basis.
Generated periodic peer review reports for project managers.

Educational Background:

Master's Degree in Software Engineering
Cleveland State University

August 2008 — May 2010

Cleveland, OH

Professional Certification:

scrum alliance Certified Scrum Master (CSM)July 2010
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