Applebees Hostess Resume

Job Objective

Seeking to work full time at Applebee’s International, Inc. as Hostess.

Highlights of Qualifications:

Hands-on experience in waiting tables at Applebees

Profound knowledge of customer service activities

Deep knowledge of different kinds of silverware at host station
Skilled in menu planning and pricing operations

Amazing ability to maintain dining room clean

Outstanding ability to set-up tables

Remarkable ability to work under high pressure

Proficient with MS products

Professional Experience:

Applebees Hostess
Applebee’s International, Inc., American Fork, UT
August 2007 — Present

Responsibilities:

Welcomed guests and escorted them to their tables.

Managed waiting list for customers effectively.

Addressed customer requests and concerns.

Provided fast and courteous services to customers.

Enforce hygiene standards at all times.

Maintained adequate silverware at host station.

Coordinated with kitchen staffs and servers to support customer services.
Maintained neat and organized work stations.

Education:

Bachelor's Degree in Hotel Management
Pomona College, Claremont, CA
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