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Indianapolis, IN 46204
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Email : [email]

Career Goal:

Seeking opportunity to join a highly qualified technical team as an AV System Programmer where my skills in AV, AMX
and Extron systems will be enhanced and fully utilized in complement existing solutions

Technical Skills:

Profound knowledge of networking fundamentals:

e TCP/IP

e Firewalls
e VLANS

¢ VPN

Strong technical command of audio DSP programming tools:

e BiAmp
e ClearOne

Quick and excellent in control systems and interfaces:

e Polycom
e Plasmas
¢ Projectors

Expertise in CCIT computing standards for:

e Web design
» Disaster recovery
e User interfaces

Specialist in AV programming functions:

¢ Audio DSP setup
¢ Switching hardware
¢ Video conferencing

Strong implementation skills:

¢ Control integration systems
¢ GUI designing and configuration management
e System evaluation and documentation

Adept in protocol products:

e RS232
e RS485
¢ |P based controls

Technical abilities to:

¢ Maintain ticket management systems and support audio visual systems
¢ Administer audio integrations and resolved switching issues

Relevant Experience:

AV System Programmer
SKC Communications
January 2012 — Present
Indianapolis, IN

Designed and developed control programs to support AV systems.

Prepared instruction guides for end users regarding AV system installation.
Analyzed and resolved issues associated with control and audio systems.
Programmed and tested AMX and Extron programming jobs.

Supported client integration projects and participated in programming code reviews.
Installed custom GUIs and system integration programs.



o Participated in integration of AV and related control system programs.
e Debugged AV systems and administered integrated computing systems.

AV System Programmer

AVI Systems, Inc.

November 2010 — January 2012
Bismarck, ND

Tested system software packages and designed online learning systems.

Participated in integration of computing systems with database applications.

Formulated change management processes and suggested system maintenance tasks.
Developed and supported web apps and multimedia components.

Implemented video streaming packages and monitoring systems.

Administered special projects with project management techniques and feasibility studies.
Maintained and managed system integrity for network designs.

Prepared and executed plans for disaster recovery and user interfaces.

Educational Background:

Bachelor's Degree in Computer Science
St. Thomas Aquinas College

August 2006 — May 2010

Sparkill, NY
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