.
BACK-UP RECOVERY CONSULTANT RESUME

Rachel King

4745 Bryan Avenue
Rosemount, MN 55068
(222) 925-7821

Email : [email]

Career Goal:

A talented and resourceful professional looking for the right opportunity to build a long term career as a Back-up
Recovery Consultant and contribute my skills in designing backup and recovery solutions for Tier 1 apps such as
Microsoft Exchange, SQL Server, Oracle, etc.

Technical Skills:

Sound knowledge of back-up applications:

e NetBackup
Networker
Data Protector
TSM
Commvault

Proficient with scripting tools:

e Perl
e Bash
e Posix shell

Expertise in backup storage hardware:

¢ Direct and SAN attached tape drives
e EMC Avamar

e Data Domain

o Virtual Tape Libraries (VTL)

Skilled in installing and troubleshooting network file systems:

e NFS
e CIFS

Familiarity with HP and EMC storage platforms:

e MSA, EVA and XP
¢ VNX, Clariion, Celerra and Symmetrix

Outstanding ability to integrate enterprise backup applications with:

¢ Oracle RMAN
e MS SQL Server
e SAP

Amazing ability to perform:

e Automating backups
e Backup and recovery tuning
¢ Performance measurement

Effectively worked with various operating systems:

e UNIX
e Windows
e Linux

Relevant Experience:

Back-up Recovery Consultant
Neudesic

January 2012 — Present
Rosemount, MN

* Designed and developed integrated technology applications.
e Formulated client requirements and assigned applications for market.
¢ Prepared responses for handling customer requests and proposals.



Assisted in research and utilized competitive solutions.

Implemented technical sales calls and documented service solutions.

Installed and configured software and hardware solutions as per sales objectives.
Supported backup assessment processes and BRS solutions.

Suggested upgrades for BRS applications and executed Networker and TSM solutions.

Back-up Recovery Consultant
Verizon Communications Inc.
November 2010 — January 2012
St Charles, MO

Participated in technical discussions with clients regarding operational recovery.
Formulated business benefits for backup solutions.

Implemented gathering of requirements and sever based information.

Assisted in enterprise based BRS solutions and product demonstrations.

Evaluated and documented project related SOW, service estimates and architectural plans.
Provided technical support during weekly meetings and solution assurance meetings.
Suggested suitable enhancements and optimization for post delivery processes.
Coordinated with engineering teams for discussing challenges and improvements.

Educational Background:

Bachelor's Degree in Computer Science
Pacific Oaks College

August 2006 — May 2010

Pasadena, CA

Professional Certification:

NetApp Certified Implementation Engineer Backup and Recovery (NCIE-B&R)July 2010
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