BMC ATRIUM ORCHESTRATOR ADMIN RESUME

Charles Dickerson
2475 Cody Ridge Road
Clinton, OK 73601
(222) 319-5398

Email : [email]

Career Goal:

To be a part of your esteemed organization as a BMC Atrium Orchestrator Admin and help in organizational growth
utilizing my skills in VBScript, PowerShell, HTTP, CLI, XSLT, AIX and MySQL.

Technical Skills:

Operational knowledge of scripting languages including:

e PowerShell
e VVBScript, Perl
o Shell, JavaScript

Well acquainted with programming languages like:
e Java
e Net
o C++

Thorough with web services:

e HTTP
e CLI

Adept in providing BAO solutions and services including:
e Development
e Implementation
e Maintenance
Highly talented in utilizing multiple operating systems:
e Unix
e Linux
e Windows

Proficient in utilizing Enterprise Management tools:

e SCCM
e ECM
e SMS

Skilled at database administration:

¢ Oracle
e MS SQL server
e MySQL

Remarkable abilities to:

e Manage SUSE and AIX in huge corporate setting
o Effectively utilize virtualization technologies

Relevant Experience:

BMC Atrium Orchestrator Admin
HKA Enterprises, Inc

January 2012 — Present

Clinton, OK

Supported BAO systems and resolved problem tickets.

Participated in root cause analysis and suggested software fixes.
Implemented and analyzed upgrades and patches for application versions.
Evaluated and resolved BAO adapters and integrations.

Formulated and executed support processes for BAO workflows.
Conducted integration tests for BAO system and applications.

Maintained BAO solutions and BAO infrastructure components.



¢ Provided support for integration with HTTP services and technologies.

BMC Atrium Orchestrator Admin
Bitsoft International, Inc.
November 2010 — January 2012
Greenville, SC

¢ Prepared workflow documents and adapters for various systems.

Supported enhancement requests and developed change management systems.
Designed, automated and coded business workflows.

Provided technical assistance during change management integrations.
Developed and implemented workflows for storage and integrations.

Formulated and executed security standards and internal controls.

Implemented BMC cloud solutions and coordinated with external systems.
Participated in technical consultancy services for BAO workflows.

Educational Background:

Master’s Degree in Computer Science
Saint Francis University

August 2008 — May 2010

Loretto, PA

Professional Certification:

BMC Certified Administrator: BMC Atrium CMDBJuly 2010
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