
CLOUD OPERATIONS MANAGER RESUME
Annette Crum
2520 Elm Drive
Garden City, NY 11530
(333)-578-1273
Email : [email]

Career Goal:
Cloud Operations Manager with expertise in Cloud Services, SharePoint, MS Lync and Android technologies seeking
employment in a stable company with opportunities for growth

Technical Skills:
Extensive technical knowledge of Oracle applications:

Oracle WebDB
Oracle Enterprise Manager
Oracle 8i

Substantial technical acumen of protocols:

TCP/IP
Frame Relay
QIP

Conceptual knowledge of networking models:

OSI Model
TCP/IP Model

Adept in monitoring tools:

EcoTools
RedAlert
BMC Patrol

Familiarity with scripting services:

PERL
PASCAL
APL
COBOL

Panoptic knowledge of hardware components:

Checkpoint
Riverbed
vBlock

Profound knowledge of server provisioning tools:

AWS EC2
CloudWatch
Nagios

Technical abilities to:

Implement data warehousing and execute strategic planning
Support business continuity plans and design engineering practices

Relevant Experience:
Cloud Operations Manager
TubeMogul, Inc.
January 2012 – Present
Garden City, NY

Participated in migration within tenant platforms to increase efficiency.
Supported AWS cloud services by managing clients.
Designed and developed scalable infrastructure as per new products.
Executed post-sales calls for architecting new systems.
Optimized system procedures and platform provisioning tools.
Formulated and executed system backup policies.



Automated and implemented environments with shell scripts.
Prepared disaster recovery plans and maintained hosting operations.

Cloud Operations Manager
Virtustream Inc. 
November 2010 – January 2012
Atlanta, GA

Developed procedures and utilities for database management.
Suggested hardware enhancements and implemented resume screening.
Participated in recruiting interviews and prepared job postings.
Supported staff and recruitment positions for online portals.
Designed Apex DB applications to record details of infrastructure systems.
Administered wiki doc repository and documented root cause analysis.
Executed application functionality relating to cloud ops.
Implemented performance management and auto scaling activities.

Educational Background:
Master’s Degree in Information Technology
Northwestern Technical College
August 2008 – May 2010
Rock Spring, GA
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