
COOLGEN DEVELOPER RESUME
Kiana Bostick
4957 Lake Floyd Circle
Germantown, MD 20767
(222) 794-3186
Email : [email]

Career Goal:
Looking for challenging role as CoolGen Developer and utilize my experience in design, develop and test CoolGen
6.5/7.0/7.6 applications.

Technical Skills:
Effectively worked with various operating systems:

Windows XP
UNIX/LINUX
Mainframe

Strong knowledge of computer languages:

COBOL
SQL
JCL
C

Technically skilled in databases:

MYSQL
DB2
Oracle 10g

Familiarity with test tools:

Test Director
HP Quality Center

Worked in various domains:

Financial
Insurance
Medicaid

Proficient with:

CANAM report composer
CSE Access
GuardIEn
TACL

Amazing ability to provide support in:

Data model changes
Impact analysis
Functional modification
Risk management

Adept with transaction processors:

CICS
IMS

Relevant Experience:
CoolGen Developer
ISL Tech Solutions
January 2012 – Present
Germantown, MD

Analyzed, escalated and resolved production problems and alerts.
Documented incidents and tested application modifications.
Designed and developed technical architecture and application components.
Participated in preventive and routine maintenance and support tasks.



Prepared deployment plans, checklists and procedures.
Reported application teams about technical issues and other project areas.
Executed production releases and application service requests.
Supported disaster recovery processes and provided support during code reviews.

CoolGen Developer
Visionsoft International Inc 
November 2010 – January 2012
Lawrenceville, GA

Designed, developed and tested application changes for payments and claims processing.
Analyzed technical designs and project deliverables with teams.
Monitored work products and formulated business and functional requirements.
Participated in application development tasks as per established architecture standards.
Reviewed, escalated and resolved application issues for remediation.
Maintained records of test results and test management systems.
Provided technical support services during code and design reviews.
Installed, debugged and supported application and maintenance releases.

Educational Background:
Bachelor’s Degree in Computer Science
Mount Union College
August 2006 – May 2010
Alliance, OH
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