Dish Installer Resume

Job Objective

Searching for a long-term position as Dish Installer in which to use my skills to their fullest potential.

Summary of Qualifications:

Strong experience with installation of Satellite TV

Profound knowledge of Satellite TV installation process

Ability to assess optimal placement of satellite dish

Ability to provide customer education regarding Satellite TV usage

Ability to read and comprehend simple instructions, short correspondence and memos
Ability to work from a height of 40 feet and lift weight

Work Experience:

Dish Installer, April 2008 — Till Date
National Dish Installer, San Diego, CA

Helped the customer in understanding the installation process.

Performed troubleshoot on the system and repaired the malfunction according to the complaint of the user.
Prepared the documents for installation and repair work carried on the equipment.

Maintained the inventory of the equipments and placed orders accordingly.

Ensured that the service provided to the customer is of highest quality and ensured customer satisfaction.
Maintained all the safety regulations at the work site.

Dish Installer, January 2004 — March 2008
DISH Network, San Diego, CA

Installed the antenna for the Dish and other equipments to receive the signals properly.

Educated the customer to the installation of dish antenna.

Ensured that the installed system is receiving proper signals.

Maintained the Dish system and repaired and replaced the defective parts accordingly.

Administered all the working on the job site is in accordance with safety regulations and procedures.
Ensured that the service provided to the customer is of highest quality and ensured customer satisfaction.

Education:

High School Diploma, Eisenhower Senior High School, Rialto, CA
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