N EPIC APPLICATIONS ANALYST RESUME

3089 Tea Berry Lane
Eau Claire, WI 54701
(123) 253-6588
Email : [email]

Career Goal:

Seeking Epic Applications Analyst position and promoting my skills in Epic application configuration and support and in
clinical practice standards, legal and ethical principles, patient safety, health care evaluations.

Technical Skills:

Amazing ability to perform:

e Task planning
e Time estimates
¢ Delivery schedules

Strong knowledge of:

¢ Healthcare delivery
e Clinical practices
e EHR requirements

Adept in assisting in:

e Training program development
¢ Healthcare operational support
e Epic system configuration

Expertise in protocols:

« TCP/IP
.« FTP

Immense ability to develop:
¢ Design specifications
¢ Application workflows
¢ Technical change control processes

Well-versed in:

e Database structures
e Data definitions
o Data relationships

Talented in SDLC methodologies:

o Agile
o Waterfall

Relevant Experience:

Epic Applications Analyst
Beacon Partners, Inc.
January 2012 — Present
Eau Claire, WI

Suggested latest enhancements for existing Epic applications.

Prepared healthcare benefit plans and code modifications.

Designed, developed and implemented clinical applications.

Provided technical assistance for all clinical systems and financial services.
Developed and implemented HL7 interfaces with Star and Trendstar.
Participated in gathering and analysis of project interface requirements.
Supported administrative approval of interface projects and connectivity.
Implemented issue tracking systems and evaluated database security.

Epic Applications Analyst
Franciscan Health System
November 2010 — January 2012



Omaha, NE

Participated in understanding of clinical operations and business processes.

Prepared technical specifications and customer requirements.

Designed and developed Epic clinical applications during all user interactions.

Evaluated and documented business requirements and technical specifications for Epic apps.
Maintained documentation of existing data flows for system interfaces.

Formulated IT operational processes and resolved complex application issues.

Managed issue tracking system as per established policies.

Conducted system testing and developed system configurations.

Educational Background:

Master’'s Degree in Information Technology
North Metro Technical College

August 2008 — May 2010

Acworth, GA
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