HEALTH CARE ANALYST RESUME
Job Objective:
Health Care Analyst position where | can effectively utilize my skills and expertise.
Highlights of Qualifications:

Extensive knowledge of analytic tool Business Objects and programming language SQL
Familiar with SAS programming language

Comprehensive knowledge of statistical measures and their applications

In-depth knowledge of health care costs, systems of delivery, and managed care
Profound knowledge of medical coding and claims processing

Sound knowledge of working with health claims data

Professional Experience:

Health Care Analyst
HealthAmerica, Buffalo, NY
August 2005 — Present

Determined utilization, cost, and quality of health care services received under the Funds’ benefit plans.
Provided effective Research and Analysis’ and Assistant Director of Pharmacy with data support.
Conducted and performed population needs assessments.

Supported the planning and evaluation of new provider networks.

Responded and attended to ad hoc reports requests.

Health Care Analyst
Phytel, Buffalo, NY
May 2000 — July 2005

Communicated with customers to design financial, clinical and operational reports.
Manipulated and extracted cost, utilization, and other data to develop reports and trends.
Analyzed, researched, and interpreted results, variances, and trends.

Documented report specifications and communicated findings to customers.

Designed, developed, documented and maintained databases to aid reporting and processes.
Ensured reports are reviewed for regulatory reporting requirements.

Recommended operational changes and actions based on analytical conclusions.

Education:

Masters in Healthcare Administration
University of Rochester, Rochester, NY
Bachelors Degree in Health Administration
Santa Clara University, Santa Clara, CA
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