
JDA FUNCTIONAL CONSULTANT RESUME
Helen Hughes
4392 Robinson Court
Saginaw, MI 48603
(222) 232-9331
Email : [email]

Career Goal:
To join a highly competent technical team as a JDA Functional Consultant and contribute my skills in JDA Demand,
Oracle, PL/ SQL, JDA modules, SQL, SRE and CSM.

Technical Skills:
Strong knowledge of programming languages:

Java, C++
XML, Perl
Unix Shell

Efficient in utilizing application servers:

Web sphere
Web logic

Thorough with database administration using:

Oracle
SQL server

Solid understanding of JDA modules including:

Fulfillment
Master Planning
TMS

Operating system expertise:

Unix, Windows
IBM AIX
HP-UX, Sun

Familiarity with JDA technology including:

SCPO architecture
NWMGR schema

Skilled at scripting using:

SQL
PL/ SQL

Sound capabilities to:

Implement SDLC and change management techniques
Create JDA database schema and structures

Relevant Experience:
JDA Functional Consultant
Net2Source Inc.
January 2012 – Present
Saginaw, MI

Coordinated with different teams in designing and implementation of business process enhancement plans.
Resolved issues relating to production support services by providing technical inputs.
Implemented procedures for identification and resolution of application issues in coordination with other IT team
members.
Executed effective processes for enhancements of existing systems and new user needs.
Assisted in designing and development of architecture components for new software applications.
Provided technical assistance for development and testing of functional designs for new solutions.
Supported technical team members in planning, deigning and implementation of data conversion methods.
Suggested effective implementation processes of JDA modules for versions such as Demand and Master Planning.



JDA Functional Consultant
CapB InfoteK LLC 
November 2010 – January 2012
Chicago, IL

Coordinated with clients and consultants for designing and implementation of strategies for improvement in
business performance.
Developed alternative solutions by adapting current methodologies and procedures.
Prepared detailed technical documentation for ecommerce JDA enterprise operations and plans.
Participated in workshops to discuss technical and functional designs in collaboration with JDA functional
consultants.
Implemented procedures for integration test cases and scenarios for various structures and transactions.
Executed effective processes for creation of contexts to support planning on retained attributes.
Supported technical team members for installation and configuration of JDA enterprise architecture.
Formulated customized planning for processes such as strategic, product, location and management.

Educational Background:
Master’s Degree in Information Technology
Fox Valley Technical College
August 2008 – May 2010
Appleton, WI

Professional Certification:
Oracle Database: SQL Certified ExpertJuly 2010
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