.
JDE FUNCTIONAL CONSULTANT RESUME

Rita Robertson

1196 Glendale Avenue
Irvine, CA 92614
(111) 754-4380

Email : [email]

Career Goal:

A highly resourceful and talented professional seeking the position of a JDE Functional Consultant to help in
achievement of Company’s targets utilizing my knowledge in JDE, Bl Publisher, EDI, One View, C++ and SQL.

Technical Skills:

Vast knowledge of JDE Enterprise One modules:

e Manufacturing
e Sales and Distribution
e C Business functions

Strong grasp over design tools:

e Business view
e Table conversion
e OMW

Adroit in utilizing scripting tools:

e VVBScript
e dcLink-TranBuilder

Quick and brilliant with software technologies:

¢ JD Edwards One World B7332
e One World XE
e Enterprise One

Skilled at using programming languages:

e VB 5.0/ 6.0, SQL
e HTML, DHTML
e JavaScript, C, C++

Vast potential to administer Oracle interface and reporting techniques:

o Bl Publisher
e One View
e E1 pages

Database management expertise:

e SQL server 2000/2005
e T-SQL/ DB2/ 400
e MS Access, PL/ SQL

Outstanding capabilities to:

¢ Interpret and implement EDI process
¢ Perform JDE requirement analysis and troubleshooting tasks

Relevant Experience:

JDE Functional Consultant
Saturn Infotech Inc.
January 2012 — Present
Irvine, CA

Assisted in development and implementation of JDE functional modules according to project plans.
Resolved technical issues by troubleshooting and in coordination with team members.

Provided technical expertise to all team members by organizing JD Edward application training programs.
Implemented procedures for configuration of JDE systems as per recommended set up.

Executed processes for business analysis and designing for implementation of business processes.
Developed specifications for development and customization of new reports and documents.

Supported technical team in definition of user menu and security matrix according to agreed processes.



¢ Maintained technical documentation for product users such as end user manuals and instructions.

JDE Functional Consultant
Cognizant Technology Solutions
November 2010 — January 2012
Boulder, CO

Assisted in preparation, modification and testing of code for development of JD Edward applications.
Prepared technical specifications, cost and time estimates for all assigned projects.

Resolved technical issues relating to JD Edward applications by troubleshooting and resolution.

Coordinated with practice managers for development of proposals and statements of work.

Provided technical assistance for development and detailed documentation as per industry, company and client
standards.

Supported technical team during project status meetings on weekly basis.

e Implemented procedures for gathering and analysis of requirements in coordination with clients.

¢ Executed up-sell consultancy services for current engagements in collaboration with sales departments.

Educational Background:

Master’s Degree in Information Technology
Central Ohio Technical College

August 2008 — May 2010

Newark, OH
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