KRONOS CONSULTANT RESUME

Glenda Polito

993 Carter Street
Belleville, IL 62220
(333) 656-9741
Email : [email]

Career Goal:

Seeking the position of Kromos Consultant to share my expertise in Kronos WFC, SEQUEL, RDA and MKS
Implementor

Technical Skills:

Agile and immaculate in office applications:

e MS Project
e MS Office
o Lotus SmartSuite

Quick and excellent in web tools:

e HTML
e PageMaker
e FrontPage

Adept in transaction tools:

e EDI
e XML
e CGlI

Familiarity with eBusiness apps:

e Ariba
e Commerce One
o eMarkets

Solid understanding of ERP systems:
¢ Kronos iSeries
¢ Crystal Report Writer
e SAP

Well versed with industries:

e Healthcare
o Distribution
e Gaming

Profound knowledge of languages:
e MySQL
e PHP
e VB

Immense abilities to:

¢ Understand service programs and develop KRONOS interfaces
¢ Implement go live procedures and use Kronos tool SDM

Relevant Experience:

Kronos Consultant
Thompson Technologies
January 2012 — Present
Belleville, IL

¢ Designed and developed Kronos WFC interfaces and relevant devices.
Generated summary reports, POS imports and WIM upgrades.

Prepared technical documentation by translation of functional documents.
Supported Kronos configurations and developed forecast maps.

Installed and configured paycode profiles, workrules and labor levels.
Analyzed and resolved connectivity problems and biometric issues.



¢ Upgrades Kronos versions and modified Kronos app servers.
o Administered and updated lookup tables and production links.

Kronos Consultant

First tek

November 2010 — January 2012
Greenville, SC

Participated in patching of production systems for system issues.
Installed and configured service packs and combination rules.

Provided assistance in migration to VMware apps to ensure scalability.
Implemented WIM adjustments and administered internet facing portals.
Analyzed security access services to ensure safe system accounts.
Supported and executed renewal of SSL certificates.

Programmed application code in Kronos environment with Kronos utilities.
Assisted in reporting of external procedures with modern tools.

Educational Background:

Master’s Degree in Information Technology
Denmark Technical College

August 2008 — May 2010

Denmark, SC
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