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Ruby Michel

1664 Mount Tabor
White Plains, NY 10641
(111)-253-1028

Email : [email]

Career Goal:

Ingenious and dynamic Laboratory Information System Analyst with vast experience in LIMS, SQL statements and LIS
willing to exhaust my knowledge to achieve the company’s targets

Technical Skills:

Well versed with health applications:

e Hemocare
e OpusOM
e DataCare

Familiarity with languages:

e HL7
e UNIX
e SQL

Adept in analyzers:

e Microscan
e STAGO Compact
¢ VITROS250

Quick and excellent in programming languages:

e PASCAL
o C#
e Script

Dexterity in pathology industry components:

e Clinical laboratories
¢ Surgical pathology
e Cytology

Expertise in interface messaging types:

e ADT
e Orders
¢ Results

Specialist in clinical processes:

o MT
.« PA

Immense abilities to:

¢ Review data sources and understand proprietary languages
¢ Use laboratory test equipments and use SCC technologies

Relevant Experience:

Laboratory Information System Analyst
Cape Cod Healthcare

January 2012 — Present

White Plains, NY

Administered laboratory test orders to detect malfunctions.

Participated in troubleshooting and resolution of error messages.
Analyzed printing problems by conducting root cause analysis.
Implemented process analysis and maintained compiled documentation.
Resolved problems relating to networks and hardware components.
Provided assistance for operational support to ancillary systems.
Executed procedural modifications and workflow redesigning.



e Documented system designs and supported version upgrades.

Laboratory Information System Analyst
Ingalls Health System

November 2010 — January 2012
Harvey, IL

Formulated and executed system procedures and standards.

Participated in understanding of requirements pertaining to clinical environment.
Generated status reports and prepared business correspondence.

Provided assistance in issue resolution and processing of work requests.
Implemented project management methods for consistent application.
Conducted meetings for discussion of objectives and action items.

Supported workflow operations of interface messages within clinical apps.
Suggested effective technical solutions as per client needs.

Educational Background:

Master’'s Degree in Information Technology
North Georgia Technical College

August 2008 — May 2010

Clarkesville, GA
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