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Michael Otero
1840 Ferry Street
Hartselle, AL 35670
(123)-658-4001
Email : [email]

Career Goal:
Ingenious and dynamic Lawson Technical Analyst with vast experience in Lawson financial and procurement suites
willing to exhaust my knowledge to achieve the company’s targets

Technical Skills:
Expertise in database applications:

Oracle
Rbase

Dexterity in GUI technologies:

Developer 6i
SQL Navigator
TOAD

Specialist in office applications:

MS Word
MS Project
MS Access

Quick and excellent in ERP systems:

RWM
RMS
JIT Financials

Solid understanding of operating systems:

UNIX
VAX
VMS

Comprehensive knowledge of healthcare software packages:

Picis
ED PulseCheck
Siemens invision

Good knowledge of voice recognition software:

IBM ViaVoice
Dragon Naturally
Medically speaking

Technical abilities to:

Use Crystal Reports and understand SQL databases
Use smart notifications and HL7 interfaces

Relevant Experience:
Lawson Technical Analyst
AAR Corp.
January 2012 – Present
Hartselle, AL

Suggested and executed enhancements for supply chain apps.
Prepared and implemented material management software and reports.
Automated Lawson supply chain and implemented AMPFM revenue management.
Programmed medical code and utilized audit technologies.
Developed 4GL programs for automation of manual processes.
Designed custom load and monitored database change apps.
Maintained and updated Lawson databases and custom tables.



Conducted data analysis and supported report evaluation.

Lawson Technical Analyst
The SI Organization, Inc. 
November 2010 – January 2012
McLean, VA

Formulated change control procedures to support production systems.
Suggested systematic procedures for new Lawson assignments.
Participated in training sessions and third party vendor meetings.
Implemented system upgrades and participated in external audits.
Administered and supported security and printers of all systems.
Documented user accounts and access rights of all clients.
Provided technical support to Lawson software suites and interfaces.
Maintained and updated Lawson interfaces with financial data.

Educational Background:
Master’s Degree in Information Technology
Louisiana Tech University
August 2008 – May 2010
Ruston, LA
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