
LINUX APPLICATION SUPPORT ANALYST RESUME
John Mchenry
3589 My Drive
Garden City, NY 11530
(222) 232-4283
Email : [email]

Career Goal:
A highly talented and ingenious professional looking for the right opportunity to build a long term career and grow along
with the organization as a Linux Application Support Analyst and share my capabilities in Linux, SQL, MS Office,
Ethernet, Telnet, SSH and FTP

Technical Skills:
Sound knowledge of operating systems:

Solaris 8/9/10
HP-UX 11.0
Red Hat Linux

Strong networking skills:

ZFS, NIS
DNS, RPM
LDAP, LAN, WAN

Thorough with scripting languages:

Bash, Perl
KSH
AWK

Programming language expertise:

C, C++
Shell
Java, J2EE

Skilled in utilizing virtualization software:

VMware
LDOM, npar
Zones, Vpar

Adept with web servers:

Apache
Tomcat
Jboss

Crystal clear with SAN hardware concepts:

Fibre channel
RAID

Immense capabilities to:

Implement system security log facilities
Design technical documentation

Relevant Experience:
Linux Application Support Analyst
Accruent, Inc.
January 2012 – Present
Garden City, NY

Implemented and analyzed system and software enhancements.
Executed software and hardware related procedures.
Formulated business processes, software products and technical platforms.
Maintained and evaluated systems software along with daily maintenance.
Monitored system and network quality and resolved quality issues.
Analyzed, debugged and resolved business process related issues.



Participated in problem resolution and process transformation techniques.
Documented system errors, performance problems and technical designs.

Linux Application Support Analyst
The Royak Group Inc. 
November 2010 – January 2012
Georgia

Suggested and implemented modifications and application fixes.
Installed, maintained and configured applications in testing domain.
Conducted investigation and analysis of problems with external vendors.
Monitored Site scope and supported URL processes and resources.
Managed and recorded market feeds for US based workstations.
Supported daily operation and maintenance of Active Directory applications.
Maintained and updated FTP depositories for users.
Developed and administered market workstations and Apache web servers.

Educational Background:
Master’s Degree in Information Technology
Coosa Valley Technical College
August 2008 – May 2010
Rome, GA

Professional Certification:
Red Hat Certified Engineer (RHCE)July 2010
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