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Deana Pinkham
2747 Lilac Lane
Douglas, GA 31533
(222) 298-1915
Email : [email]

Career Goal:

To help in organizational growth and development as a LoalQ Business Analyst owing to my skills in management,
business analysis, loan IQ operations and risk management.

Technical Skills:

Proficient with financial services:

e Commercial lending
¢ Syndicated lending
e Payments

e Funding

Strong capabilities to prepare:

* Business requirements
¢ Design specifications

Skilled in performing:

¢ Requirements gathering
o Data analysis
e Data mapping

Strong knowledge of:

e LoanIQ
e ACBS
e AFS Shaw

Expertise in programming languages:

o C#

o C++
Well-versed in databases:

e SQL server
e Oracle

Relevant Experience:

LoanlQ Business Analyst
Infinity Consulting Solutions
January 2012 — Present
Douglas, GA

Reviewed and formulated business requirements as per best practices.

Formulated functional specifications and supported issue reporting processes.
Conducted research and prioritization of application based issues.

Participated in support and status meetings and resolved system production problems.
Implemented and managed test scripting, testing and execution of production systems.
Provided technical assistance for problem resolution of production systems.
Participated in all phases of SDLC with development and testing teams.

Implemented data migration activities and gathering of business requirements.

LoanlQ Business Analyst

Apex Systems, Inc.

November 2010 — January 2012
New York City, NY

e Formulated product functional specifications completely and aptly.

e Prepared and reviewed product development and supporting materials.
¢ Designed and developed testing plans for business processes.

¢ Implemented quality assurance testing processes and activities.



Supported acceptance testing for patches and upgrades.

Prepared estimates of cost and work tasks for all development products.
Participated in demonstrations and workshops for all solutions.
Coordinated propositions and account activities in targeted accounts.

Educational Background:

Bachelor's Degree in Computer Science
Salish Kootenai College

August 2006 — May 2010

Pablo, MT
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