LOSS PREVENTION ASSOCIATE RESUME

Objective:

Seeking a position as Loss Prevention Associate where | can utilize my knowledge and experience in reputed
organization.

Summary Skills:

Strong adherence to Loss Prevention control and compliance procedures

Ability to handle difficult situations with diplomacy

Ability to perceive situations accurately

Ability to maintain a fair, consistent set of standards, using judgment and discretion

Ability to maintain records and documentation

Ability to provide outstanding customer service

Ability to communicate in a clear, concise, understandable manner, and listen attentively to others
Ability to operate all equipment necessary to perform the job

Good written and verbal communication skills

Work Experience:

Loss Prevention Associate
Belk Retail, Bogalusa, LA
August 2005 to till date

Conducted surveillance to detect and apprehend shoplifters.

Conducted safety inspections and communicates hazards to Store Management.
Participated in the training of new hire Store Associates.

Participated in identifying all forms of loss.

¢ Participated in store meetings for heightening store Loss Prevention awareness.

Loss Prevention Associate
TJX Companies, Bogalusa, LA
May 2000 to July 2005

¢ Delivered excellent customer service and demonstrated a high degree of professionalism.
Conducted surveillance to detect and apprehend shoplifters.

Conducted routine inspections of the facility.

Trained new hire associates in matters of loss prevention.

Participated in the store’s loss prevention and safety programs.

Education:

Bachelors Degree in Business Administration
University of Phoenix, Phoenix, AZ
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