MACY S SALES ASSOCIATE RESUME

Objective:

To obtain the position of Sales Associate with Macy’s

Summary Skills:

Excellent sales and customer service skills

Ability to meet or exceed sales, customer service and loyalty program standards
Strong adherence to Loss Prevention control and compliance procedures
Operational knowledge of merchandising and store operations

Ability to communicate effectively with customers, peers and management.
Ability to work with team in a learning environment

Strong communication skills

Work Experience:

Sales Associate
Cameron Craig Group, Bogalusa, LA
August 2012 to till date

¢ Assisted in floor moves, merchandising, display maintenance, and housekeeping.
e Assisted in processing and replenishing merchandise and monitoring floor stock.
¢ Aided customers in locating merchandise.

Sales Associate
Erewhon Market — Calabasas, CA
May 2010 to July 2012

e Ensured customer requests are communicated properly to management.
¢ Assisted in completing price changes within the department.

¢ Participated in year-end inventory and cycle counts.

o Assisted inringing up sales at registers and bagging merchandise.

Education:

Associate Degree in Administrative Office Management
University of Phoenix, Phoenix, AZ
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