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Gretchen Burnett
2574 New Street
Bend, OR 97701
(123) 212-1528
Email : [email]

Career Goal:
To obtain an exciting and challenging position as Metastorm BPM Developer, in which I can fully utilize my skills in
requirements, systems analysis, design, development and maintenance of BPM applications, while making a significant
contribution to the success of my employer.

Technical Skills:
Good knowledge of Web technologies:

HTML
CSS
JavaScript

Familiarity with SDLC methodologies:

Agile
SCRUM

Strong capabilities to develop:

Metastorm process maps forms and reports
Server and browser scripts
Custom controls

Well-versed in Metastorm administration:

Monitoring logs
Disk space
DB size
Maintain users
Resolving server issues

Amazing ability to design mappings for:

Data capture
Data staging
Data cleansing

Adept in preparing:

Business requirements
Functional specifications
Metastorm BPM workflow

Effectively worked with software applications:

SharePoint
InfoPath

Proficient with:

UML Modeling
XML
SOAP

Relevant Experience:
Metastorm BPM Developer
ActioNet, Inc.
January 2012 – Present
Bend, OR

Designed and developed BPM applications utilized Metastorm.
Participated in all phases of SDLC and integrated Metastorm programs with SQL.
Resolved all issues in Metastorm applications and trained team members.
Implemented gathering processes of requirements for business processes.



Developed and formulated business processes with continuous services.
Created reports and dashboard and provided support process review sessions.
Suggested measures for enhancements of workflow management systems.
Evaluated and documented business rules, functional and business specifications.

Metastorm BPM Developer
Lorven Technologies Inc 
November 2010 – January 2012
Nashville, TN

Participated in analysis, development and testing of applications.
Implemented system support services and formulated technical specifications.
Documented training materials and development of functional specifications.
Participated in understanding of technical concepts with team members.
Analyzed collected information and evaluated business rules.
Suggested latest upgrades, new software equipments and packages.
Formulated, documented and modified test procedures.
Coordinated with clients regarding information processing needs.

Educational Background:
Bachelor’s Degree in Computer Science
Saint Joseph’s College
August 2006 – May 2010
Rensselaer, IN

Professional Certification:
Metastorm BPM Developer CertificationJuly 2010
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