o MICROSOFT LYNC ARCHITECT RESUME

2126 Bartlett Avenue
Royal Oak, M| 48067
(222) 205-8587
Email : [email]

Career Goal:

Seeking opportunity to join a highly qualified technical team as a Microsoft Lync Architect where my skills in OCS, Lync,
LDAP and MS Cloud services will be enhanced and fully utilized in complement existing solutions

Technical Skills:

Conceptual knowledge of networking technologies:

e Switches
e Routers
o |P telephony

Functional knowledge of network services:

e RIP
e SMTP
e DHCP

Solid understanding of network architecture:

e Token Ring
e Ethernet 10Base-T
e 100Base-TX

Familiarity with hardware components:
o |IBM desktops
e Compaq
¢ Dell PowerEdge

Adept in Portal Servers:

e Sharepoint Online
¢ Vignette CMS
e Wordpress

Quick and excellent in storage systems:
e MySQL
e Windows Azure
¢ Amazon Cloud

Strong technical command of designing applications:

e FrontPage
e InfoPath
e Publisher

Immense abilities to:

¢ Design critical infrastructure and test MS Lync solutions
¢ Understand MSF and cloud integration technologies

Relevant Experience:

Microsoft Lync Architect

SHI International Corporation
January 2012 — Present
Royal Oak, Ml

» Participated in application of architecture practices and usability designing principles.
Assisted in operational support services for MS Windows Server.

Conducted business analysis and prepared architectural design packages.
Reviewed engineering design packages and supported engineering artifacts.
Administered IP development services and participated in Lync training sessions.
Designed and developed business strategies and solutions for clients.



¢ Documented and maintained information and business approaches.
« Installed solution system interfaces and market solutions.

Microsoft Lync Architect
Presidio, Inc.

November 2010 — January 2012
Metairie, LA

Provided assistance for support services relating to network switches and routers.
Administered corporate systems and implemented routine maintenance tasks.
Suggested system upgrades and conducted inventory assessments.

Executed production releases and participated in software evaluations.

Monitored and maintained system components and backup environment.

Installed advanced operating systems and maintained configuration documentation.
Maintained computer systems security and data backups.

Automated and supported system administration and management activities.

Educational Background:

Master’s Degree in Computer Science
Southeastern Louisiana University
August 2008 — May 2010

Hammond, LA

Professional Certification:

Microsoft Certified IT Professional — Lync Server (MCITP)July 2010
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