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MICROSOFT SYSTEM CENTER ARCHITECT RESUME

Michael Cook

832 Timbercrest Road
Juneau, AK 99801
(333) 898-1873

Email : [email]

Career Goal:

To be able to work in your organization as a Microsoft System Center Architect where | can fully utilize my skills in MS
OCS, PBX, MS Active Directory architecture and MS System center service manager

Technical Skills:

Profound knowledge of pre-sales capacity tasks:

e Sizing
e Technical alternative analysis
¢ Project definition
Strong technical command of infrastructure concepts:

¢ Networking
e Server design
e Storage

Thorough understanding of server roles:

e SLP
e DP
e SMP

Dexterity in messaging products:

¢ Exchange Unified Messaging
e MS infrastructure

Expertise in internet standards:

« DHCP
« TCP/IP
« SMTP

Familiarity with server logs:

e SCCM client logs
e SCCM site server logs

Quick and excellent in Microsoft products:
e Exchange
e Lync
o IS

Technical abilities to:

e Install MS configuration and operation manager tools
¢ Implement Linux administration and Windows operating systems

Relevant Experience:

Microsoft System Center Architect
Kohler Co.

January 2012 — Present

Juneau, AK

Analyzed and reported existing server and network infrastructure components.

Prepared and supported security and system health applications.

Implemented system monitoring and formulated system management requirements.
Provided technical support services for SCOM and SCCM as per system specifications.
Created and maintained logical, HA and database designs.

Executed test plans and resolved production support issues.

Designed and developed SCOM and SCVSM management packages.

Generated weekly status reports and deployed enterprise Windows applications.



Microsoft System Center Architect
Eden Technologies, Inc.
November 2010 — January 2012
New York

Participated in operation and maintenance of Active Directory and messaging solutions.
Provided technical assistance for infrastructure and communication solutions.

Installed, configured and tested all MS Exchange and OCS apps.

Conducted training session relating to conferencing technologies and architecture.
Reviewed data logs and process output requirements.

Resolved issues associated with lab and production systems.

Implemented pilot processes and analyzed operational staff documentation.
Documented project procedures and conducted peer reviews.

Educational Background:

Master’'s Degree in Information Technology
Los Angeles Trade Technical College
August 2008 — May 2010

Los Angeles, CA

Professional Certification:

MCTS — System Center Operations Manager, ConfigurationJuly 2010
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