
MMIS BUSINESS ANALYST RESUME
John Duran
965 Elmwood Avenue
Chandler, AZ 85249
(333) 755-5889
Email : [email]

Career Goal:
Seeking the position of MMIS Business Analyst to share my expertise in Medicare, MMIS, Amisys and NASCO
technologies.

Technical Skills:
Good knowledge of change management technologies:

Rational Clear Quest
Rational Clear Case

Profound knowledge of versioning tools:

MS Visio
Rational Rose
Rational Requisite Pro

Dexterity in OLAP tools:

Business Objects
Cognos

Quick and excellent in desktop tools:

MS Word
MS Excel
MS PowerPoint

Agile and immaculate in testing tools:

HP Quality Center
Rational Enterprise Suite
LoadRunner

Familiarity with software development models:

Waterfall
Agile
RUP

Adept in change management concepts:

Business Process Modeling
Process mapping
Change management analysis

Sound abilities to:

Understand and use requirements management tools
Utilized content management and business modeling tools

Relevant Experience:
MMIS Business Analyst
OmniVision Technologies
January 2012 – Present
Chandler, AZ

Documented and maintained system performance gaps.
Executed system upgrades by collection of system requirements.
Developed test scenarios and assisted in user acceptance testing.
Participated in coordination of objectives and schedules for upgrades.
Conducted training programs for quality control practices.
Assisted in gap analysis and modified MMIS security.
Maintained system security and designed use cases.
Prepared system test plans with automated testing tools.



MMIS Business Analyst
MaxLinear, Inc. 
November 2010 – January 2012
Irvine, CA

Generated reports of testing activities and QA tasks.
Assisted in identification of risks of all potential solutions.
Implemented requirement management procedures and version control.
Participated in change control and status reporting activities.
Analyzed data requirements and reviewed database relationships.
Prepared SQL queries and generated security reports.
Maintained security access and modified MMIS as per client needs.
Suggested techniques for issue resolution for all projects.

Educational Background:
Master’s Degree in Computer Science
Salish Kootenai College
August 2008 – May 2010
Pablo, MT
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