
MQSERIES ENGINEER RESUME
James Ferrari
3486 Briarhill Lane
Abilene, TX 79602
(123) 267-7139
Email : [email]

Career Goal:
Ingenious and dynamic MQSeries Engineer with vast experience in WebSphere MQ, VTAM and MVS technologies
willing to exhaust my knowledge to achieve the company’s targets.

Technical Skills:
Expertise in web server systems:

Tomcat
Jetty Server

Specialist in frameworks:

Spring
JPA
IBATIS

Dexterity in scripting methodologies:

VBScript
Kornshell
TSL

Quick and excellent in browsers:

Internet Explorer
Mozilla Firefox
Netscape navigator

Adept in test methodologies:

JIRA
QTP
WinRunner

Familiarity with middleware systems:

EJB
RMI

Cognitively expert in internet technologies:

JDK
JavaBeans
ADF

Sound abilities to:

Support software installations and implement monitoring
Work with web designing tools and GUI apps

Relevant Experience:
MQSeries Engineer
Lumen Solutions Inc.
January 2012 – Present
Abilene, TX

Implemented capacity planning and generated trending reports.
Suggested improvements for CICS trigger monitors.
Executed software maintenance tasks and issue resolution tasks.
Provided operational assistance for MQ Series systems.
Conducted training programs for problem identification and MQ operation.
Assisted in disaster recovery testing and managed billing systems.
Installed and configured WebSphere apps with sufficient reliability.
Administered software licenses and maintained batch environments.



MQSeries Engineer
Dealertrack Technologies, Inc. 
November 2010 – January 2012
South Jordan, UT

Suggested enhancements for monitoring tools and techniques.
Administered middleware products and implemented performance optimization.
Conducted root cause analysis of middleware based incidents.
Resolved Middleware problems and generated incident tickets.
Designed and developed middleware technical solutions.
Implemented performance planning relating to MQ engineering.
Supported problem determination and administered MQ infrastructure.
Assisted in technology projects by installation of MQ Series.

Educational Background:
Bachelor’s Degree in Information Technology
Athens Technical College
August 2006 – May 2010
Athens, GA
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