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Melvin Mullin

3313 Lamberts Branch Road
Miramar, FL 33025

(123) 248-3378

Email : [email]

Career Goal:

A talented PPM Developer seeking to work in a friendly environment, where | can freely contribute my skills in HP PPM
Configuration, Oracle, Java, PL/ SQL and HTML.

Technical Skills:

Sound technical expertise in deploying software tools:

e PL SQL Developer, Toad, ISQL Plus
¢ Visual Studio 2005/ 2008

Skilled in deploying and upgrading:

e HP PPM (PPM 7.1 — PPM 7.5)
¢ Oracle SQL*Plus

Solid understanding of programming languages:

e Java, Visual basic 6.0
e SQL, PI/sQL, HTML

Thorough with database design and administration:

e RMAN, TOAD
e Oracle SQL Plus
e SQL Developer

Proficient with application and documentation tools:

e HP PPM, ITSM
e Microsoft Office 2000/ 2007

Functional knowledge of web technologies:

e XML, HTML
e Oracle Forms 6i
¢ Oracle Reports 6i

Operating system expertise:

e Windows NT 4.0/95/ 98
e MS DOS, UNIX
e Windows 2000

Strong capabilities to:

e Conduct Object oriented analysis
¢ Develop custom reports and portlets

Relevant Experience:

PPM Developer

Frontier Systems Consulting Inc
January 2012 — Present
Miramar, FL

¢ Designed Org Hierarchy configurations and resource pools.

Created user interfaces utilizing Project Portfolio management applications.

Redesigned portlets by adding new fields and arranging workflows.

Evaluated performance of PPM software package and implemented ideas to enhance performance and reliability.
Configured printers, FTP destinations and handled change requests.

Resolved applications errors in test environment and supported successful migration to PPM production
environment.

PPM Developer
The Bank of New York Mellon



November 2010 — January 2012
Pittsburgh, PA

e Coordinated with business users to understand application requirements.

Created technical designs and plans based on gathered requirements.

Comprehended functional needs and presented complete design documents to higher management.
Built stored procedures and created new DB objects including views and tables.

Compiled regular project status reports and statistics.

Handled activities and tasks related to Incident Management and Problem management.

Education Summary:

Bachelor's Degree in Computer Science
San Antonio College

August 2006 — May 2010

San Antonio, TX
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