Process Consultant Resume

Job Objective

Seeking a Process Consultant position in an environment where | can utilize my experience and my knowledge to add
value to an organization.

Areas of Excellence:

Remarkable experience in process improvement, quality management

Huge knowledge of evaluation of reports, quality charts and tools

Steep knowledge of project management and continuous quality improvement
Familiarity with typical project delivery methodologies

Proficient with PowerPoint, Visio, Word, Excel and Project

Superior data analysis skills

Excellent critical thinking skills

Professional Experience:

Process Consultant
Orange, Harrogate TN
August 2005 — Present

Managed and headed cross-entity.

Established Root Cause Analysis and business case.

Developed standards for measuring performance.

Innovated new Process Improvement techniques.

Imparted metrics that extend data for Process Management indicators.

Process Consultant
Swift, Inc., Harrogate, TN
May 2000 — July 2005

Recognized and handled resources.

Imparted consultation on use of re-engineering techniques.

Trained multiple Redesign teams.

Established system testing and aided coordinating about high level technical constraints.
Managed issue resolution and change control management.

Education:

Bachelor's Degree in Business Administration
Northern Kentucky University, Kentucky, KY
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