
QA FUNCTIONAL TESTER RESUME
Christine Merchant
4882 Ripple Street
Saginaw, MI 48607
(111) 576-1752
Email : [email]

Career Goal:
Seeking the position of QA Functional Tester to share my expertise in GLASS, Remedy Help Desk and MS Office suite

Technical Skills:
Expertise in requirements management tools:

Rally
HP Quality Center
HP Quick Test Pro

Specialist in QA tools:

Team Foundation Server
Clear Quest
JIRA

Dexterity in query tools:

Toad
SQL Developer
SQL Plus

Quick and excellent in accessibility testing tools:

JAWS
FireEye
Bobby

Functional knowledge of reporting tools:

OBIEE
Hyperion
EPM 11

Good knowledge of front end tools:

Front Page
VB.NET
Visual Basic

Agile and immaculate in test reporting tools:

Test Director
iTracker
RQM

Technical abilities to:

Understand remote access and financial management software
Work with mobile applications and ETL tools

Relevant Experience:
QA Functional Tester
Resolvit, LLC
January 2012 – Present
Saginaw, MI

Tested XML files and implemented data parsing in staging tables.
Participated in validation of SSRS packages in adherence to business needs.
Formulated linking requirements and executed database validations.
Prepared UNIX scripts for file transfers and management purposes.
Developed test scenarios for execution on Autosys batches.
Conducted UAT testing and cosmetic testing to support OBIEE reports.
Evaluated workflows and relevant logs utilizing Workflow Monitor.



Generated Ab Initio graphs and installed ETL mappings.

QA Functional Tester
hCentive 
November 2010 – January 2012
Virginia

Managed software releases and assisted in regression testing.
Updated patient billing system and maintained data accessibility.
Provided shareable access for all data warehouses in organization.
Analyzed testing documentation errors and generated test summary reports.
Participated in test evaluation and functional testing.
Prepared test plans and procedures for black box tests.
Developed and implemented project plans with MS Project and Visio.
Designed SAP transports and evaluated archive files.

Educational Background:
Bachelor’s Degree in Information Technology
Michigan Technological University
August 2006 – May 2010
Houghton, MI

Professional Certification:
QAI Certified Associate in Software Testing (CAST)July 2010
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