
QUALITY ANALYST RESUME
Professional Experience:

Quality AnalystJanuary 2007 – Present
Precision Inc., Chicago, Illinois

Responsibilities:

Analyzed accuracy of surveys and data on new product uptake.
Assessed end-user reaction to new offers and upgrade in the system program interface.
Updated and maintained the company’s websites and analyzed survey results.
Coordinated with the system developers to ensure high quality improvement in the operations and improve sales
volume.
Assigned team members to develop and modify test requirements and function analyses of modified products.
Quality Business AnalystMay 2004 – December 2006
American Technologies, Inc., Chicago, IL

Responsibilities:
Analyzed accuracy of surveys and data on new product uptake.
Assessed end-user reaction to new offers and upgrade in the system program interface.
Updated and maintained the company’s websites and analyzed survey results.
Coordinated with the system developers to ensure high quality improvement in the operations and improve sales
volume.
Assigned team members to develop and modify test requirements and function analyses of modified products.

Quality Business AnalystMay 2004 – December 2006
American Technologies, Inc., Chicago, IL

Responsibilities:
Analyzed accuracy of surveys and data on new product uptake.
Assessed end-user reaction to new offers and upgrade in the system program interface.
Updated and maintained the company’s websites and analyzed survey results.
Coordinated with the system developers to ensure high quality improvement in the operations and improve sales
volume.
Assigned team members to develop and modify test requirements and function analyses of modified products.

Quality Business AnalystMay 2004 – December 2006
American Technologies, Inc., Chicago, IL

Education:
MBA in Finance, University of Arizona, 1999
Bachelor of Science in Finance Management, University of Arizona, 1997

Skills/Certifications:
Proficient in computer skills
Analytical, strategic review, planning and recommendation skills
Strong leadership and teamwork attributes
Excellent time management, organizational and developmental skills

Associations/Organizations:
Licensing Executives Society, Member
American Business Association, Member
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