
Quality Assurance Analyst Resume
Job Objective

To obtain a Quality Assurance Analyst position in a company that provides an open environment with many
opportunities for continuous growth.

Highlights of Qualifications:
Wide experience in Quality Assurance
Proficient with QA tools and technologies – Quick Test Pro (QTP), Performance Center, SQL Query, Excel, Visio,
PowerPoint, LoadRunner, DTS, SSIS and ASP
Skilled in creating detailed test scripts, and executing manual tests
Famalarity with relational databases – MS SQL, Oracle 9i, and 10g , UNIX, SQL and XML
Wide knowledge of various phases of end to end quality assurance
Strong knowledge of functional testing, usability testing, regression testing and performance testing
Expert at creating formal test plan and test strategy documentation based on reviews of business requirements

Professional Experience:
Quality Assurance Analyst
Connolly, Inc, Tulsa, OK
August 2005 – Present

Responsibilities:
Designed, compiled and executed manual and automated test cases.
Conducted manual exploratory, regression, black box, white box and backend testing for each Agentry release.
Created post-release QA documentation.
Logged project related issues in the defect tracking tool.
Conducted both White Box and Black Box testing.
Created small utilities in C# for white box testing.

Quality Assurance Analyst
MDA Federal Inc., Tulsa, OK
May 2000 – July 2005

Responsibilities:
Performed automated testing using Quality Center suite of tools like QTP, Performance Center.
Acted as a key individual contributor to the Quality Assurance (QA) project teams.
Assured standard quality practices/processes are followed and designed and executed test plans.
Developed and conducted acceptance testing of new and modified applications and systems.
Analyzed, designed and documented new and modified QA procedures and standards.
Modified automated testing systems and tools for procedural and standard changes when required.

Education:
Bachelor’s Degree in Computer Science
Anderson University, Anderson, SC 
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