
QUALITY TECHNICIAN RESUME

Objective:
To be able to work as a QA Technician where my skills and expertise in quality control/assurance, lean management and
organizational improvement will be challenged for the good of the company.

Education:
MA Business Administration, 2003
Cornell University

BS Business Administration, 1999
Cornell University

Skills:
Skilled in testing equipments and measuring devices
Skilled in implementing improvement and cost saving (lean) projects
Knowledgeable in statistical analysis as applied to operational processes
Knowledgeable in Six Sigma methodologies
Proficient in reading and interpreting blueprints
Excellent communication skills

Professional Experience:
Sr. Quality Technician, 2008-present
HAL Holding, NV, Hamilton, WA

Responsibilities:
Communicated information and other complex data to production and warehouse leadsmen.
Utilized various metrological instruments in conducting information to production.
Evaluated data and other systems to ensure adherence to business operations and SAP standards.

Jr. Quality Technician, 2005-2008
Haldex AB, Hamilton WA

Responsibilities:
Conducted various tests to ensure that parts are in compliance with established blueprints.
Assisted in the diagnosing root causes of problems before submitting final reports.
Gathered data and inspected the same before forwarding to Final Shipments Unit.
Implemented plant-wide quality assurance methodologies and procedures.

QA Technician, 2003-2005
BGL Cement Industries, Hamilton, WA

Responsibilities:
Communicated information and other complex data to production and warehouse leadsmen.
Utilized various metrological instruments in conducting information to production.
Evaluated data and other systems to ensure adherence to business operations and SAP standards.

Jr. Quality Technician, 2005-2008
Haldex AB, Hamilton WA

Certifications and Affiliations:
Certificate in Management Essentials
Certificate in Six Sigma Green Belt & Six Sigma Lean
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