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Hubert Rivera
375 Short Street
Austin, TX 78723
(111) 898-7499
Email : [email]

Career Goal:

To be able to work in your organization as a Salesforce Solution Architect where | can fully utilize my skills in APEX,
Visual Force and Salesforce technologies

Technical Skills:

Expertise in Sales force technologies:
¢ Apex language
e SOQL
o Apex triggers

Specialist in languages:

e Java
e J2EE
e SQL

Dexterity in migration tools:

e Data Loader
o Jitterbit
e Boomi

Quick and excellent in web technologies:

e HTML
e Struts
e Hibernate

Functional knowledge of IDE technologies:
e Eclipse
e RAID
¢ Netbeans

Good knowledge of operations:

e Business model designs
e SaaS software implementation
e GIS

Agile and immaculate in Salesforce components:

e Mashups
e Iframes
e Canvas

Technical abilities to:

o Understand enterprise architecture standards and accelerators
¢ Use advanced workflow rules and business formulas

Relevant Experience:

Salesforce Solution Architect
Acumen Solutions

January 2012 — Present
Austin, TX

e Documented software requirements and prepared design documentation.
Installed and configured Salesforce apps as per functional requirements.
Supported CRM implementations for MS Dynamics apps.

Conducted data migrations and implemented application configurations.
Prepared project deployment plans and formulated CRM strategies.
Evaluated BPA processes and developed technical maps.



¢ Resolved system issues with ticket services and bug fixing.
» Designed page layouts and maintained portal user profiles.

Salesforce Solution Architect
Perceptive Software, Inc
November 2010 — January 2012
Lenexa, KS

Prepared and updated content for social media portals.

Formulated architecture strategies and marketing plans.

Designed and developed technical solutions for Salesforce projects.
Analyzed client requirements and evaluated resource needs.

Maintained documentation of data migration and development processes.
Resolved system issues and managed solution metrics.

Participated in gathering of system requirements from analysts and users.
Implemented custom reporting and prepared batch classes.

Educational Background:

Master’s Degree in Computer Science
Armstrong Atlantic State University
August 2008 — May 2010

Savannah, GA

Professional Certification:

Salesforce.com Certified Technical ArchitectJuly 2010
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