SALESFORCE TECHNICAL ARCHITECT RESUME

Aaron Oneil

3629 Heavner Avenue
Norcross, GA 30091
(123) 807-4056

Email : [email]

Career Goal:

A highly resourceful and talented professional seeking employment in your prestigious organization as a SalesForce
Technical Architect to help the Organization achieve targets by sharing my expertise in APEX data loader, Visual Force,
JQuery, VB.Net, C#, ASP.Net, XML and SOAP.

Technical Skills:

High technical competence to implement technologies like:

e COM, COM+
e SOAP, ASP
e ASP.Net

Adroit in utilizing programming languages:
e VB, VB.Net
e C#, XML
e XSL, SQL

Profound knowledge of data management including:

e Data Capture
e Segmentation
e Storage and security

Quick and brilliant with Relational Database Management:

e Oracle
e SQL server

Thorough in deploying CRM software solutions:
e Direction
e Designing
¢ Implementation

Solid understanding of SFDC Architecture like:

e Apex, Visual Force
e Triggers
e Classes

Immensely talented in software development processes like:

o Waterfall
¢ Agile methodologies

Strong capabilities to:

¢ Implement quality assurance best practices
¢ Develop and optimize business processes

Relevant Experience:

Salesforce Technical Architect
Cloud Sherpas

January 2012 — Present
Norcross, GA

¢ Performed timely delivery of technologies and software solutions for end users and customers.
Provided designing alternatives and best practices by contribution in design sessions.

Conducted collection and analysis of functional, technical and non-functional requirements.

Prepared architecture structure and designing documentation for software systems and applications.
Assisted in execution of process, security and technical needs by configuration of salesforce systems.
Resolved defects through execution of preventive and corrective maintenance checks on systems.
Participated in session for gathering of requirements and technical documentation processes.



o Supported execution of systems by designing and administration of test plans and cases.

Salesforce Technical Architect
PricewaterhouseCoopers LLP
November 2010 — January 2012
Chicago, IL

Created applications and integrated customized solutions to support business needs.

Provided testing functions of unit and systems for product release and development.

Suggested steps and measures for improvements in software solutions and systems.

Developed customized and business solutions by usage of Visual force and Java applications.

Assisted internal and offshore technical team staff with designing and testing practices.

Coordinated with clients by conducting project meetings and sessions for business requirements analysis.
Prepared reports and expense records and updated time tracking systems on timely basis.

Evaluated technical decisions and deliverables for compliance and quality analysis.

Education Summary:

Master’'s Degree in Information Technology
Horry-Georgetown Technical College
August 2008 — May 2010

Conway, SC

Professional Certification:

Salesforce.com Certified Technical Architectduly 2010
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