SAP BUSINESS ANALYST RESUME
Job Objective:
To secure a position as SAP Business Analyst with a well established organization.
Highlights of Qualifications:

Huge SAP ERP experience

Wide knowledge of SAP system maintenance, upgrades, development, and enhancement
Good understanding of standard financial business processes

Ability to work with business and development teams

Ability to independently learn new technologies

Excellent analytical and critical thinking skills

Advanced problem solving and root-cause analysis

Professional Experience:

SAP Business Analyst
City of Tacoma, Atlanta, GA
August 2005 — Present

¢ Assessed and documented business needs, business processes and support systems.
Executed functional changes and coordinated system integration testing.

Mapped business requirements to the processes in SAP.

Assisted in configuration of SAP application to meet the business requirements.
Documented SAP designs and functional design specifications.

Manned for operational and financial management reporting and inventory reporting (LIFO).

SAP Business Analyst
PSG Staffing, Atlanta, GA
May 2000 — July 2005

¢ Facilitated issue resolution during testing process.

Involved efficiently in deploying reports and training end user community.

Identified, interpreted, validated and documented customer requirements.

Analyzed, designed, customized, tested, maintained and supported the SAP FS-RI application.
Developed and prepared profiles and authorizations within the application.

Identified and proposed business process and system enhancements.

Education:

Bachelor degrees in Computer Sciences
University of Rochester, Rochester, NY
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