SAP CRM DEVELOPER RESUME

Jennifer Pascoe

3228 Charmaine Lane
Amarillo, TX 79108
(222) 384-1230

Email : [email]

Career Goal:

Seeking employment in your prestigious Organization as a SAP CRM Developer to further enhance Organizational
effectiveness owing to my skills in SAP, CRM 7.0, ABAP, Java, HTML, C#, ADO.Net and XML.

Technical Skills:

Strong technical knowledge of programming languages:

e \V/B.Net, C#, Java
e ActionScript 3.0
e COBOL, HTML

Proficient in utilizing web technologies like:

o ASP.Net, Adobe Flex
e MS Silverlight 3/ 4
o WCF Web services

Thorough with database technologies:

e ADO.Net Entity framework
e SQL Management Studio, LINQ
e MS Dynamics CRM 2011

Solid understanding of Integrated Development Environments:

e Flash Builder 3/ 4
e Visual Studio 2005/ 2008/ 2010

Adept in utilizing XML based web services including:

e XSL, XSLT
e XML Schema,
e XPath, XML Messaging

Superb in managing SQL server technologies:

e SSRS, SSIS
e SSMS, SSAS
e SSBIDS

Thorough with web application servers:

e Apache, IIS
e Tomcat

Immense capabilities to:

¢ Implement CRM specific function modules and BADIs
¢ Develop CRM mobile solutions

Relevant Experience:

SAP CRM Developer
Boston Scientific Corporation
January 2012 — Present
Amairillo, TX

Assisted in designing and development of embedded applications and programs.

Supported validation of project requirements with implementation of prototypes and proofs.
Provided client assistance service with production support and evaluation process of systems.
Performed functions such as control systems, testing applications and audits on timely basis.
Responded to incoming application requests along with prioritization and proper communication.
Conducted collection of requirements, thorough analysis and complete documentation.

Created new systems with high quality custom codes and application configuration processes.
Arranged for regular updating of project status for identification and reduction of risks.



SAP CRM Developer

Artech Information Systems LLC
November 2010 — January 2012
Issaquah, WA

Implemented processes for maintenance and improvement of application programs.

Developed concrete software solutions with SAP CRM, Visual Basic and other applications.
Provided assistance for development of online screens, interface files and basic Web expertise.
Assisted in configuration and testing activities of SAP CRM application and related modifications.
Prepared procedures for system development and production support functions for efficiency.
Mentored ABAP personnel with functional, technical specifications and configuration of applications.
Conducted impact assessment and testing services of SAP CRM applications.

Resolved associated problems and ticketing issues for end users by proper evaluation.

Education Summary:

Bachelor's Degree in Computer Science
Virginia Commonwealth University
August 2006 — May 2010

Richmond, VA

Professional Certification:

SAP Certified Application Professional — Service with SAP CRM 7.0July 2010
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