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Garrett Deal

4248 Mulberry Lane

West Palm Beach, FL 33417
(333) 665-2858

Email : [email]

Career Goal:

Seeking opportunity to join a highly qualified technical team as a SCCM Engineer where my skills in SCCM scripting,
Wise package Studio, .NET applications and IIS will be enhanced and fully utilized in complement existing solutions

Technical Skills:

Solid understanding of desktop systems:

e Windows vista
e Windows 2000 Pro
e DOS

Panoptic knowledge of network systems:
¢ BackOffice Server 4.5
e Hyper-V
e VMware ESX 3.5

Familiarity with LAN and WAN protocols:

e DNS
o Ethernet
¢ Dialup networking

Adept in server applications:

e SMS 2003
e Windows SharePoint Services
e SCCM 2007

Well versed with email applications:

e MS Outlook
e MS Exchange Server

Quick and excellent in desktop computers:
e Compaq
o Gateway
e IBM
Specialist in desktop applications:
e MS Office 2003
e Legal apps
¢ Accounting systems

Extreme abilities to:

e Understand client platforms and SCCM administration services
¢ Prepare SCCM logs and implement SCCM performance tuning procedures

Relevant Experience:

SCCM Engineer

NCI Information Systems, Inc.
January 2012 — Present

West Palm Beach, FL

Used SCCM 2007 R3 to design end user solutions for Operating Systems and applications.
Provided documentation support and technical assistance on SCCM functions.

Formulated SQL queries and developed reports on SCCM performance.

Ascertained proper functioning of systems and software.

Upgraded systems with servers and applications on timely basis.

Deployed and tuned OS and server software to enhance system performance.



SCCM Engineer

Microsoft Corporation
November 2010 — January 2012
San Francisco, CA

Utilized MDT and SCCM to develop images for automated operations.

Developed and rectified Group Policy Objects to provide support for users.

Installed and documented software and hardware standards for workstations, OS and browsers.
Supported productivity of MPSD Platform Delivery and prepared reports.

Categorized requirements, and created and executed proposals in collaboration with customers.
Formulated architectural plans in adherence with technical designs.

Educational Background:

Bachelor's Degree in Computer Science
Pacific Union College

August 2006 — May 2010

Angwin, CA

Professional Certification:

MCTS: System Center 2012 Configuration Manager (MCTS:SCCM)July 2010
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