SCOM ADMINISTRATOR RESUME

Julian Chang

2706 Sunny Day Drive
Huntington Beach, CA 92649
(123) 420-5039

Email : [email]

Career Goal:

Seeking the position of SCOM Administrator in a prestigious organization where | can confidently share my expertise in
Visual Studio 2010, TFS, Share Point and VSS software systems

Technical Skills:

Profound knowledge of networking protocols:

e HTTP
e SMTP
e SSH

Strong technical command of Microsoft technologies:

e IS
e Exchange
e SQL Server

Quick and excellent in web servers:

e Apache
e Tomcat

Adept in scripting tools:
¢ VBScript
¢ Batch scripting
e PowerShell

Familiarity with SCOM concepts:

e SCOM Solution Accelerators
e SCOM Connectors

Specialist in SQL Server concepts:
o Administration queries
o Database relationships
e Security roles

Solid understanding of network operating systems:

e Novell Netware
e NT Server

Immense abilities to:

e Support Operations Manager and understand Active Directory apps
¢ Design query creations and SCOM model architecture

Relevant Experience:

SCOM Administrator
TransFirst, LLC
January 2012 — Present
Huntington Beach, CA

¢ Administered, maintained and supported SCOM platform.

¢ Developed, upgraded and reviewed all SCOM console for security purpose.

e Formulated custom reports via SQL server Reporting tools.

¢ Implemented improvement procedures on Microsoft SCOM based systems.

e Used Powershell, VB scripts and Authoring tools to tune SCOM management systems.

¢ Collaborated with technology department to implement functional enhancements on applications.

SCOM Administrator
Lorven Technologies Inc



November 2010 — January 2012
Redmond, WA

e Administered software updates and new scripts.

Oversaw software updates and software releases to resolve technical issues.
Formulated RTS documents for OS systems and apps.

Wrote SQL queries and developed SCCM and SCOM reports.

Ensured performance and capacity metrics for SCOM services and apps.
Provided maintenance for SCOM R2 Infrastructure.

Educational Background:

Bachelor's Degree in Computer Science
Eastern Connecticut State University
August 2006 — May 2010

Willimantic, CT

Professional Certification:

Microsoft Certified Systems Administrator (MCSA)July 2010
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