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(111) 948-5381

Email : [email]

Career Goal:

Ingenious and dynamic SCOM Engineer with vast expertise in SNMP, MS SCOM, PowerShell and SCCM technologies
willing to exhaust my knowledge to achieve the company’s targets

Technical Skills:

Good knowledge of infrastructure technologies:

¢ Active Directory
e VMware
e MS SQL

Familiarity with script development tools:

e Perl
e VB
e Java Script

Adept in Cisco networks:

e Cisco DHCP
e CiscoWorks
e Cisco TACACS

Expertise in Active Directory application concepts:

e MS clustering
e FTP
e Backup Exec

Specialist in engineering applications:

e Double Take
o Market Data app
e Bloomberg

Dexterity in SCOM engineering tools:
e PS tools
e Synergy
e Perfmon

Quick and excellent in monitoring systems:

e Whatsup
¢ Dell Openmanage

Technical abilities to:

* Manage SCOM environments and prepare management packs
¢ Execute performance monitoring tools and implement distributed apps

Relevant Experience:

SCOM Engineer
Techgene Solutions LLC
January 2012 — Present
St Michaels, AZ

Installed and configured SCOM 2007 Server, MS SQL 2008 and Reporting Services.
Managed and supported SCOM 2012 and CA spectrum monitoring systems.

Created monitoring packages for various operating systems, routers and firewalls.

Set up and configured Management Packs and enabled DW events.

Conducted upgrades for latest infrastructure systems in collaboration with project managers.
Enabled log verifications and application performance as per company best practices.



SCOM Engineer

Sogeti USA LLC

November 2010 — January 2012
Seattle, WA

Contributed in designing, installation and configuration of IT optimization tools.

Developed and managed portals and dashboards and compiled reviews on monitoring apps.

Drafted Performance charts and application service templates.

Administered data centers and SCOM Gateways and deployed Management packages whenever required.
Resolved configuration and OMI issues by troubleshooting techniques.

Tested service packs and maintained OMC and OMP related documents.

Educational Background:

Bachelor's Degree in Information Technology
Belmont Technical College

August 2006 — May 2010

Saint Clairsville, OH

Professional Certification:

Microsoft Certified Systems Engineer (MCSE)July 2010
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