.
o ot SIEBEL TECHNICAL ARCHITECT RESUME

3142 Pyramid Valley Road
Cedar Rapids, IA 52404
(333) 339-5376

Email : [email]

Career Goal:

Siebel Technical Architect with expertise in Siebel Technologies and Workflows seeking employment in a stable
company with opportunities for growth

Technical Skills:

Profound knowledge of environments:

o UAT
e Production
e Development

Strong technical command of server components:

e Triggers
e Batch assignments

Extensive technical knowledge of server concepts:

* Monitor agents
¢ Object Managers

Substantial technical acumen of Siebel business components:

e Fields
e MVL
o Pick Applet

Cognitively expert in Siebel tools:

e EBC
e VBC
¢ Data Validation Manager

Adept in Siebel applications:

¢ Siebel Public Sector
o Siebel Call Center
e Siebel Power Communications

Familiarity with databases:

e DB2
¢ Oracle
o Access

Immense abilities to:

¢ Use tools such as AQT and XML Spy programs
e Understand Siebel Field Service and Siebel Automotive

Relevant Experience:

Siebel Technical Architect
Perficient Inc

January 2012 — Present
Cedar Rapids, IA

Participated in requirements gathering in coordination with analysts.
Documented functional specifications by conversion of business requirements.
Analyzed data issues and suggested data performance enhancements.
Developed and implemented data migration batches for various entities.
Resolved issues relating to Siebel data and modules.

Executed EAIl and assisted in business team meetings.

Provided assistance in technical and FSD reviews.

Prepared proof of concepts and implemented application changes.



Siebel Technical Architect
ServiceMax, Inc.

November 2010 — January 2012
Pleasanton, CA

Designed and developed content management systems for Siebel apps.
Installed and configured Oracle Fusion and WebLogic Server.

Upgraded Siebel functions and tested workflow policies.

Maintained Siebel servers for test and quality environments.
Administered server components and monitored database extracts.
Suggested performance enhancements for data interfaces.

Created batch processes and analyzed data issues.

Generated reports containing Siebel data to support data analysis.

Educational Background:

Master’'s Degree in Information Technology
Central Georgia Technical College

August 2008 — May 2010

Macon, GA

Professional Certification:

Siebel Consultant Certified ExpertJuly 2010
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