
SOFTWARE RELEASE MANAGER RESUME
Jeff Pierce
756 Felosa Drive
San Angelo, TX 76903
(111)-801-5919
Email : [email]

Career Goal:
To be able to work in your organization as a Software Release Manager where I can fully utilize my skills in Visual
Basic, Linux, PHP and ColdFusion technologies

Technical Skills:
Expertise in general tools:

Salesforce
Request tracking system

Specialist in internal custom tools:

Cubed DataDoors
DigitalGlobe Image Finder

Dexterity in metric and reporting tools:

SQL
Xcelcius
Love Office

Quick and excellent in remote sensing technologies:

EASI
ERDAS Imagine
GoogleEarth

Agile and immaculate in GIS tools:

ArcGlobe
GAIA
Open Jump

Functional knowledge of SCM tools:

Seapine SCM
Clear Quest
MS VSS

Good knowledge of software configuration tools:

WIK
FInalBuilder
MKS Tool Kit

Technical abilities to:

Conduct white box testing and understand bug tracking tools
Install hardware components and support USED projects

Relevant Experience:
Software Release Manager
Advent Software, Inc.
January 2012 – Present
San Angelo, TX

Administered software development projects and assisted in scrum meetings.
Maintained development environments and developed IT release schedules.
Implemented SCM activities and executed change management processes.
Formulated exit criteria and designed release playbooks.
Participated in playbook reviews and maintained product implementation plans.
Created implementation bridges and managed release status communications.
Generated reports of testing, configuration and production.
Suggested enhancements for software engineering procedures.



Software Release Manager
Lorven Technologies 
November 2010 – January 2012
Mountain View, CA

Prepared and executed software quality plans and software designs.
Managed requirements traceability matrixes and formulated software requirements specifications.
Conducted failure analysis and system risk assessments.
Participated in inspection of software code and relevant summarized forms.
Created build scripts for testing deployment purposes.
Designed validation master plans and conducted black box testing.
Assisted in defect tracking and implemented design modifications.
Formulated work instructions and updated field service manuals.

Educational Background:
Master’s Degree in Information Technology
Tennessee Technological University
August 2008 – May 2010
Cookeville, TN
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