SPLUNK ENGINEER RESUME

Julie Fletcher

3829 Turkey Pen Road
Manhattan, NY 10016
(111) 420-4010

Email : [email]

Career Goal:

To be able to work with your prestigious organization as a Splunk Engineer to contribute to organizational effectiveness
owing to my skills in networking, relational database, security, and virtualization technologies.

Technical Skills:

Strong knowledge of cloud platforms:

e Amazon AWS
e Cloudstack
¢ Openstack

Familiarity with reporting tools:

e COGNOS
e Crystal reports
e SSRS

Adept in scripting languages:

e Bash

e Python

e Ruby

e Powershell

Effectively utilized operating systems:

e Windows
e Unix

Expertise in virtualization technologies:

e VMware
o Xenserver
¢ Microsoft Hyper-V

Well-versed in configuration management system:

e Subversion
o Git
e CVS

Familiarity with networking tools:

o Firewall
e TCP/IP
e LDAP

Specialist in Application integration tools:

¢ Apache Server
Emailing

Batch processing
Notification
Messaging

Relevant Experience:

Splunk Engineer
ReqRoute,Inc

January 2012 — Present
Manhattan, NY

e Prepared, arranged and tested Splunk search strings and operational strings.
¢ Created and configured management reports and dashboards.
¢ Developed, evaluated and documented specific metrics for management purpose.



Trained Splunk security team members for complex search strings and ES modules.

Analyzed security based events, risks and reporting instances.

Managed and maintained use cases into correlation systems.

Designed, developed and implemented system engineering plans and technical support services.
Executed systems programming activities and supported data center activities.

Splunk Engineer

Hallmark Global Technologies, Inc.
November 2010 — January 2012
New York, NY

Developed Splunk infrastructure and related solutions as per automation toolsets.
Installed, tested and deployed monitoring solutions with Splunk services.

Provided technical services to projects, user requests and data queries.

Implemented forwarder configuration, search heads and indexing.

Supported data source configurations and change management processes.

Analyzed and monitored incident management and incident resolution problems.
Resolved configuration based issues in coordination with infrastructure support teams.
Maintained and managed assigned systems, Splunk related issues and administrators.

Educational Background:

Bachelor's Degree in Computer Science
William Carey University

August 2006 — May 2010

Hattiesburg, MS
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