.
STORAGE VIRTUALIZATION ADMINISTRATOR RESUME

Milton Pierre

4686 Colonial Drive
Bryan, TX 77803
(123) 957-4257
Email : [email]

Career Goal:

Seeking an opportunity in a company where | can employ my technical proficiency in VMware, CommVault and WSUS
as a Storage Virtualization Administrator

Technical Skills:

Profound knowledge of wireless devices:

e TDMA
e CDPD
o WAP

Strong technical command of internet services:

e IS
e SMTP
e WINS

Extensive technical knowledge of document management tools:

e ERooms
e MS Biz Talk Server

Substantial technical acumen of HBAs:

e JNIs
e Emulex
¢ Qlogic

Cognitively expert in deployment software:

e ADS
e Ghost

Adept in mobile management tools:

e Citrix MDM
e Airwatch

Familiarity with cloud providers:

* Rackspace
¢ Cloudstack

Sound abilities to:

e Prepare designs of Active Directory services and systems
¢ Understand web apps and work with various database platforms

Relevant Experience:

Storage Virtualization Administrator
Alexander Open Systems, Inc
January 2012 — Present

Bryan, TX

Resolved technical issues by interaction with EMC support teams.

Maintained documentation relating to equipment and software administration.
Analyzed and resolved issues relating to enterprise environment.

Evaluated application performance and generated business cases.

Suggested system enhancements and managed hosted system platforms.
Participated in understanding of data center operations and security frameworks.
Monitored data virtualization technologies and supported application interfaces.
Administered driver compatibility and upgraded company hosted services.

Storage Virtualization Administrator



DCM Data Systems
November 2010 — January 2012
Boston, MA

Conducted training sessions relating to hosted system technologies.
Participated in desktop builds as per company procedures.

Maintained and managed server hardware for all data centers.

Utilized reporting tools to maintain virtualization environment.

Managed provisioning systems and installed host servers.

Formulated and executed hardware specifications as per application needs.
Administered web access and implemented electronic messaging services.
Monitored hardware products and executed software repairs.

Educational Background:

Master's Degree in Information Technology
DeKalb Technical College

August 2008 — May 2010

Covington, GA

Professional Certification:

Certified Cloud Virtualization SpecialistJuly 2010
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