Ticketing Officer Resume

Job Objective

Ticketing Officer seeking position with organization that has the potential for career growth possibilities.

Highlights of Qualifications:

Huge experience in using SARS, Galileo and Amadeus

Proficient with GDS Amadeus and Abacus system

Excellent team player and good interpersonal skills

Amazing ability to work with target & quota

Remarkable ability to handle several tasks together while following detailed instructions
Uncommon ability to work independently in a dynamic environment

Professional Experience:

Ticketing Officer
ARTAR,Conway, SC
August 2005 — Present

« Identified suitable routing and cost effective alternatives for all the traveling needs of the Company staff.
Managed hotel bookings and followed up for all the company staff.

Conducted Guided Tours around Sentosa beaches.

Attended walk-in guests.

Answered service hotline promptly.

Assisted in cashiering and ticketing department.

Education:

Bachelor's Degree in Travel and Tourism
Bridgewater College, Bridgewater, VA
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