User Experience Researcher Resume

Job Objective

Seeking a career as an User Experience Researcher with reputable organization to expand my knowledge and to help
company excel.

Highlights of Qualifications:

Remarkable experience in administering and planning usability tests

Good understanding of user interface design principles, designing and running experimental research
Familiarity with usability research, theories and methodologies

Proficient with Morae, OVO Studios, or other data logging and analysis tools

Ability to manage work according to research methodologies

Ability to make decisions and resolve all issues

Ability to clearly communicate usability analysis and recommendations

Ability to plan, recruit, script, collect, analyze, and document usability data

Strong writing, presentation, and negotiating skills

Professional Experience:

User Experience Researcher
Bloomberg, Dallas, TX
November 2007 — Present

¢ Developed various types of research studies and inspected all research data.
Coordinated with product teams and resolved all customer queries.
Monitored research findings and incorporated it into designs for research.
Administered research findings and ensured improvements in product.
Evaluated product and planned strategic researches.

User Experience Researcher
Eli Lilly, Dallas, TX
December 2003 — October 2007

* Monitored design process and conducted necessary research on same.

Analyzed all data and coordinated with various teams to interpret it effectively.
Prepared profiles and develop personas on all research resuilts.

Coordinated with designers and product managers and prioritized research activities.
Designed and conducted independent research on various aspects.

Interpreted complex technical data and incorporated it into research.

Collated all research findings and prepared necessary reports.

Education:

Bachelor's Degree in Computer Science
Southwestern College, Chula Vista, CAMaster’s Degree in Human-Computer Interaction
Misericordia University, Dallas, PA
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